
Cri-MAC
(Crime Multi Agency Centre)

Multi Agency Centre (MAC) in Intelligence Bureau was developed to

share timely inputs among various stakeholders involved in law enforcement.

Similarly, it was envisaged to establish Crime Multi Agency Centre (Cri-MAC) under

NCRB for online sharing of information on crime & criminals on 24x7 basis with

various Law Enforcement Agencies and ensure seamless flow of information between

them. Cri-MAC intends to improve the digital communication between disjointed units

as this will lead to better and faster coordination. This will help in early detection and

prevention of crime incidents across the country. Cri-MAC application is web based

application and runs on secured network (CCTNS network). Only authenticated ICJS

users can access the application. It cannot be accessed through open public network.



FEATURES
✔Cri-MAC is a Web Application launched by NCRB under 

CCTNS Project.
✔Can be accessed through Cyber Highway Connectivity only.
✔URL for accessing the application is 

http://10.246.75.34/crimac/login
✔User ID and password for accessing ICJS Application will 

also be used to access the application.
✔Can messages and emails to multiple persons .
✔All uploaded information will appear on Dashboard of 

user.
✔Keyword search provision is also available in ‘SEARCH’ 

option.

http://10.246.75.34/crimac/login


USES
✔Following information can share by users:-
⮚Major Heinous Cases 
⮚Inter State Criminals (Arrested/Wanted)
⮚Important Seizures/Recoveries
⮚Major Human Trafficking 
⮚Jail releases of Notorious Criminals
⮚Jail Brakes
⮚High Alerts at National Level

✔User can search Data by entering FIR No.

✔User can viewed detailed information of FIR by clicking on FIR No.

✔User Manual of Cri-MAC has been provided in the Legal Library of 
CCTNS for references.
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Login

Cri-MAC can also be

accessed through

Digital Police Portal

(https://digitalpolice.gov

.in)



5

URL for accessing the application is http://10.246.75.34/crimac/login

http://10.246.75.34/crimac/login
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Click on “here” to go to the Dashboard.



7

Dashboard
The first screen that comes when a user logs in to Cri-

MAC is the Dashboard. The dashboard displays alerts on

scrolling windows on recently occurred important crimes on

the following categories:

✓ High Alerts

✓ Major Heinous Crime

✓ Major Human Trafficking

✓ Jail Breaks

✓ Jail Releases

✓ Important Seizures & Recoveries

✓ Interstate Criminals (Arrested/Wanted)
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Text in the scrolling windows has links to the case details. The user can click on the FIR number

associated with each alert to view the details of the FIR. The FIR details are shown as below:
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On the top left side of the Dashboard, there are links to navigate to the upload (enter) new alerts page,

search page and communication page.
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Upload Data

When the user clicks on Upload Data, a new

screen comes wherein a new alert under different

categories can be uploaded by providing the following

details:

✓ FIR number

✓ Category of alert

✓ Descriptions

✓ Attachment(s), if any, maximum of five attachment files

are allowed. The types/formats of files which can be

uploaded are: .jpg, .png, .tiff, .doc, .docx, .xls, .xlsx, .pdf
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Search Data

The user can

search for an

existing alert from

the Search page

based on the

following:

1. Search by FIR 

number

If the user

knows the FIR

number, click on the

Search by FIR No.

radio button and

enter the FIR

number. Then click

Search.
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2. Search by Crime 

Category or any Keyword

If the user does not

know the FIR number he can

enter the crime category (i.e.

the Window) of the alert or

any text which he wants to

search for in the alert

description. Click on the

Search by Crime

Category/Keyword radio

button. Following parameters

need to be provided:

✓ Crime (Window) category

✓ Keyword

✓ Date range
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Search Result

The search

result gives a

tabular list of all

the alerts found

in the database

pertaining to the

parameters

provided by the

user, as shown:
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View FIR Details

The search result shows a list

of alerts and the corresponding FIR

numbers that match the search

parameters provided by the user.

✓ To view the FIR details, click on the

FIR number. FIR details is

displayed in a new window, as

shown:

View Attachments

The search result shows a list

of alerts along with other details. The

last column of the table contains

attachments.

✓ To view the attachments (if any)

associated with an alert, click on

Attachments. A list of attachments

is displayed in a window, as shown

below.

✓ To open an attachment file, click on

the file name. Once the file is

downloaded, open it to view.

User can also print the FIR details by clicking on the Print button located at the 

bottom of the window.
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Message (E-mail and SMS)

Using the Communication

Module, a user can communicate

among Police Stations through E-

mails and SMSs.

E-mail

To send an e-mail, click

on the E-mail radio button and

provide the following information:

1. Select State, District and

Police station name from the

drop-down boxes to whom

user intend to send an e-mail.

2. Select the e-mail address from

the drop-down menu or enter

the e-mail address. User can

also provide multiple e-mail

addresses.

3. Enter the e-mail content.

4. Choose attachment(s), if any.

Maximum five attachments

can be sent
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SMS

To send a SMS,

click on the SMS radio

button and provide the

following information:

1. Select State, District

and Police station

name from the drop-

down boxes to

whom user intend to

send a SMS.

2. Select the mobile

no. or enter mobile

no. You can also

provide multiple

mobile nos.

3. Enter the SMS

contents and send.



Thank You
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